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Chair’s

MESSAGE 

This 2015-2016 annual report shows the important role played
by Le Centre communautaire Sainte-Anne (CCSA) in New
Brunswick’s capital region as a leader in cultural and community
development in a minority setting.

This document contains an impressive list of the artistic, cultural,
and community events included in the CCSA’s 38th season. Once
again, the CCSA team, with the support of its accredited organi -
zations and many partners and contributors, provided varied
programming for a clientele of all ages from all backgrounds. 

On behalf of the Sainte-Anne Community Board, I would like to
highlight the arrival of the ninth Executive Director, Raphaël
Moore, in December 2015. His diverse professional and community experience
will be an important asset for the development and well-being of the CCSA. I must
also mention all the work accomplished by Thierry Arseneau, who had held the
position since November 2010. His passion and dedication have left their
undeniable mark.

I want to draw your attention as well to the inestimable work of our accredited
organizations, partners, and contributors. Their valuable contribution enables the
CCSA's influence to be felt far beyond its walls. 

Lastly, I want to thank the faithful patrons of the CCSA. It is because of this
valuable loyalty that the CCSA always aims higher, from one year to the next, and
is able to excel.

Jean-Luc Benoit
Chair

Sainte-Anne Community Board 2015-2016 

Raphaël Moore
Ninth Executive
Director of CCSA



6

* 2009-2014 Strategic Plan, Centre communautaire Sainte-Anne,
Fredericton, November 2008

MANDAT
The Centre communautaire Sainte-Anne (CCSA) is a Crown Corporation responsible for
the administration, on behalf of the Government of New Brunswick, of a community
centre serving primarily the Francophone community in the Fredericton area. It is
administered by the Sainte-Anne Community Board. The Centre communautaire Sainte-

Anne Act received royal assent on June 16, 1977. It was proclaimed and came into effect
on June 22, 1977, and was consolidated to June  30, 1997.

MISSION*

To contribute, as a unifier, to the promotion and expansion of the Francophone community
in the capital city region.

VISION*

A proud, recognized, and integrated Acadian and Francophone community.

CENTRE
communautaire Sainte-Anne
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SAINTE-ANNE
Community Board

Seated, from left to right: 
Benoît Locas (Treasurer), Raphaël Moore (Executive Director), Jean-Luc Benoit (Chair), Monique Drapeau-Miles

Standing, from left to right: 
Claude Haché, Willy Wilondja, Geneviève Mallet, Cécile Paulin-Larocque, Denis J. Gallant, Laurent Pimpaud

One vacancy

The Sainte-Anne Community Board is composed of volunteers elected by the community and appointed by the Lieutenant-
Governor in Council or by the Minister responsible for the CCSA as well as two representatives from the school sector. The
number of members provided for, in the Centre communautaire Sainte-Anne Act, is 11. 

The Community Board elects its members after the appointments are made by the Premier or the Minister responsible for
the CCSA. 

Three (3) new permanent committees were created in the last year: 
Strategic Committee; Finance and Audit Committee; and the Governance and Human Resources Committee. 

Two (2) new support committees were created in the last year: 
Community and Public Interest Committee; and Arts and Culture Committee. 

The Community Board holds a minimum of six public meetings per year.

SAINTE-ANNE COMMUNITY BOARD 2015-2016



COMMUNICATIONS
AND MARKETING

• François Albert
Director

• Anny Martel
Communications
Officer

COMMUNITY
DEVELOPMENT AND

CÉ D’ICI

• Stéphane Sirois
Director

FINANCIAL
SERVICES

• Guy Collette
Director

EXECUTIVE DIRECTOR
Raphaël Moore

Executive Assistant
Sylvette Drisdelle

CUSTOMER SERVICE
AND COMMUNITY
DEVELOPMENT

• Sara Laflamme
Officer

FRONT DESK SERVICES

• Nicolas Deslongchamps,
Jérémie Richard, 
Nolwenn Rouanes, 
Lindsay Thibodeau,
Nicholas Thibodeau, 
Pascal McCarthy

   Front desk attendants

CULTURAL
DEVELOPMENT

• Murielle Savoie
Director 

• Luc Delong
Technical Manager

MAINTENANCE AND 
JANITORIAL SERVICES

• Gilles Losier
Supervisor

• Nicolas Augereau and
Yves Pelletier
Maintenance attendants

• Sprucegrove Building Cleaners
janitorial team
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Centre communautaire Sainte-Anne’s

TEAM

The CCSA team consists of approximately 15 full-time employees and a few part-time front desk attendants who provide
customer service in the evenings and on weekends. Raphaël Moore joined the CCSA’s team in December 2015, as the new
Executive Director, following the departure of Thierry Arseneau who had held this position since November 2010.

The organizational structure in effect as of March 31, 2016 was as follows:

Guylaine Perron
Administrative Assistant/

Front desk
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SERVICES OFFERED 
at the Centre communautaire Sainte-Anne

Pursuant to subsection 3(2) of the Centre communautaire Sainte-Anne Act, the objects of the Corporation shall be (a) to
provide, on land and in buildings and structures referred to in subsection 6(3) (i) educational facilities to allow the School
Board to offer instruction of the regular school curriculum in the French language in accordance with the Schools Act, and (ii)
community facilities operated by the Board; (b) to plan, develop, administer and coordinate the overall community
development of the French linguistic community within the boundaries of the geographical area designated under the
Schools Act in respect of École Sainte-Anne; (c) to facilitate the organizing of primarily French-language cultural presentations
and other community activities primarily in French by offering development, promotional, technical, support and other similar
services; (d) to provide facilities for the purposes of carrying out the objects referred to in paragraphs (b) and (c); (e) to
administer grants and funds from various sources, including revenues referred to in subsection 8(2). 

The CCSA occupies an area of approximately 25,000 square metres at 715 Priestman Street in Fredericton.

THE FOLLOWING SERVICES AND ROOMS ARE LOCATED IN THE BUILDING:

      1) École Sainte-Anne, Grades 6 to 12; 
      2) École des Bâtisseurs, kindergarten to Grade 5; 
      3) Au p’tit monde de franco inc. daycare, which takes in children from 0 to 12 years of age; 
      4) Dre Marguerite Michaud Library, serving schools and community sectors; 
      5) CJPN – Radio Fredericton; 
      6) Maison des jeunes L’acAdo;  
      7) Noreen Richard Health Centre; 
      8) Café d’ici;
      9) Collectif économique d’innovation culturelle et identitaire (CÉ D’ICI); 
    10) l’Oasis (resource center for 50 years old and over); 
    11) Mosaïque Centre (welcome centre for newcomers managed by the 

Multicultural Association of Fredericton); 
    12) Sainte-Anne-des-Pays-Bas church (separate building located next the CCSA); 
    13) Bernard Poirier Theatre (410 seats), which is used as a venue for cultural events, a school

auditorium, and a convention or a public meeting room; 
    14) Michel LeBlanc gymnasium at École Sainte-Anne and gymnasium at École des Bâtisseurs; 
    15) cafeterias at both schools, serving students during the school year and the general public

during the evenings and on weekends; 
    16) meeting rooms; 
    17) Galerie des Bâtisseurs (art gallery); 
    18) the administrative offices of the CCSA and storage areas.
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ACCREDITED ORGANIZATIONS 
and ASSOCIATES  
of the Centre communautaire Sainte-Anne

• Association des aînés de la région de la Capitale (AARC)

• Association sportive francophone de Fredericton

• Knights of Columbus, Council 8409

• Chœur de Soulanges (choir)

• CJPN – Radio Fredericton 

• Club Richelieu 

• Comité de parents de l’École Arc-en-ciel 
(École Arc-en-ciel parents’ committee)

• Comité de parents de l’École des Bâtisseurs
(École des Bâtisseurs parents’ committee)

• Dre Marguerite Michaud Public Library Board 

• Board of directors of Au p’tit monde de franco inc.
daycare 

• École Sainte-Anne student council 

• Corps de cadets de l’Armée Fort Nashwaak 
(army cadets)   

• Fondation Objectif 2000 inc. 

• Fous de la scène (community theatre company)

• Franco-Fredericton.com

• Girl Guides of Canada – Mawiw region 

• Jeunesses Musicales Canada 

• Jeux de l'Acadie

• Lire et faire lire

• Société d’histoire de la rivière Saint-Jean

• Par nous, pour vous (École Sainte-Anne's theatre group)

• Unité du troisième âge pour l’apprentissage de la
Capitale (UTAAC)

• Caisse populaire Beauséjour

• Collectif économique d’innovation culturelle et identitaire (CÉ D’ICI)

• École Arc-en-ciel, Oromocto

• École Les Éclaireurs, kindergarten to Grade 8 – located on the northside of Fredericton

• Parish of Sainte-Anne-des-Pays-Bas

• Service de garde L’Envolée (daycare), located in the same building as École Les Éclaireurs on the northside

• Société des enseignants et enseignantes retraités francophones de la Capitale (SERF)

Besides the many facilities located at the CCSA, approximately 20 accredited organizations are involved with the CCSA and
add a wide variety of activities and initiatives to its programs.

SOME ASSOCIATES ALSO SUPPORT THE CCSA: 



April 26 – La récréation de Mozart
School show for children aged 6 to 11 presented by the CCSA at the Bernard Poirier Theatre, in
cooperation with the Jeunesses Musicales Canada. 

July and August – Francophone outdoor summer concerts

Presented by Tourism Fredericton, in collaboration with the CCSA, at Officers’ Square during Free
Garrison Entertainment. The following concerts were shown:  
• July 9 – Doux Zéphyr • August 11 – Les Barattes bleues
• July 16 – Shaun Ferguson • August 25 – CY

September 12 – Intimate evening with Céleste Lévis
Presented by the CCSA at the Café d’ici. 

October 3 – Cabaret evening with Shaun Ferguson, Ascensions, and Ryan LeBlanc
Presented by the CCSA, in collaboration with Réseau atlantique de diffusion des arts de la scène
(RADARTS), on the Bernard Poirier Theatre’s stage. 

October 15 – Whitehorse (The Playhouse) 
Musical show presented at The Playhouse with the support of the CCSA, which assisted with
promotional efforts. 

October 23 – Caroline Savoie: Laisse-moi rêver
Presented by the CCSA, in collaboration with Coup de cœur francophone and RADARTS, at the
Bernard Poirier Theatre.

November 7 – Cabaret evening with Gael Faure: De silence en bascules
Presented by the CCSA, in collaboration with Coup de cœur francophone and RADARTS, at the Café d’ici. 

December 11 and 12 – Choeur de Soulanges: Reflets de Noël
Fredericton’s Francophone choir presented its Christmas concert at the Bernard Poirier Theatre. During
both performances, the choir took the opportunity to highlight its 40th anniversary (1975-2015).
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CULTURAL
Development

The CCSA, with its team of professionals and the support of a number of partners and accredited organizations, offers a
variety of cultural and artistic quality programming that meets the needs of all age groups and interests. The program year
runs from September to August. Murielle Savoie, Cultural Development Director, is in charge of programming and is supported
by several members of the team. Approximately 7,500  people participated in the CCSA’s cultural and community activities
in 2015-2016.

MUSIC AND SONG



FILM

LES LUNDIS FRANCOS
The Cineplex Cinemas Fredericton, with the promotional support of the CCSA, presented Les lundis
francos, during wich a French-language film was screened every Monday of each month, from
April 2015 to March 2016. A total of thirteen (13) feature-length French-language films were screened
in French without English subtitles. 

• April 13 – Autrui
• May 11 – Corbo
• June 1st

La passion d’Augustine
• July 6 – La famille Bélier
• August 10 – Ego Trip
• September 14 – Le mirage

• October 5 – Paul à Québec
• November 2 

Guibord s’en va-t-en guerre
• December 14 

La guerre des tuques 3D
(With two additional
performances on December
19 and 20) 

• January 4 – Floride
• February 8 – Les nouvelles

aventures d’Aladin
• March 7 (two movies) 

- Belle et Sébastien 2
- Fatima
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MUSIC AND SONG (Continuation)

December 16 – Les gars du Nord: La grande tournée du temps des Fêtes
With Danny Boudreau, Jean-Marc Couture, Wilfred Le Bouthillier and Maxime McGraw, this show was
presented at Bernard Poirier Theatre, with the collaboration of the CCSA.

January 16 – Cabaret evening with Cédric Vieno: Maquiller l’âne (and Pierre Guitard)
Presented by the CCSA on the Bernard Poirier Theatre’s stage, with opening act, musician Pierre Guitard. 

February 13 – DARAN: Le monde perdu
Presented by the CCSA, in collaboration with RADARTS, at the Bernard Poirier Theatre during Frostival.

March 2 – Ronald Bourgeois: Viens avec moi (and Raphaël Butler)
Presented by the CCSA at the Bernard Poirier Theatre as part of RADARTS’ En plein dans le mille tour,
with the support of MUSICACTION. Opening act, newcomer Raphaël Butler, J’feel comme une machine.

JEUNESSES MUSICALES CANADA 
The Jeunesses Musicales Canada, Fredericton chapter, once again offered a series of quality classical
concerts showcasing new young talent, at the Bernard Poirier Theatre: 

• Avril 8 – Flûte nouvelle
• October 22 – Coup de coeur pour le hautbois
• February 24 – Préludes, with the pianist Jean-Luc Therrien

FRIDAY 5 à 7 
One last Friday 5 à 7 took place on April 29, 2015 at the James Joyce Irish Pub of the Crowne Plaza – Lord
Beaverbrook. Afterwards, the concept was changed to the Last Friday 5 à 7 where a total of six (6) shows
were presented at the Tribute Bar & Lounge downtown Fredericton, from September to November
2015 and from January to March, 2016, one of which during Frostival. Several artists from the Fredericton
area and elsewhere participated. Over 1,000 people attended those 5 à 7. 
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FILM (Continuation)

FICFA
The Festival international du cinéma francophone en Acadie (FICFA) took place in Fredericton on January
24, 25 and 27, for the 14th consecutive year. The following films were screened at the Cineplex Cinemas:
Les démons; Le rang du lion; and Le tout nouveau testament. 

FREDKID
Fredkid presented, in collaboration with the CCSA, seven (7) family films, two (2) of which during Frostival
(English and French versions), at the Bernard Poirier Theatre. 

April 18 and 25 – La tectonique des sentiments
Play presented by Fredericton’s French theatre company, les Fous de la scène, at the Bernard Poirier Theatre. 

May 21 – Spidey: hypnotist, illusionist and magician
Presented by the CCSA at the Bernard Poirier Theatre.

September 16 – Mario Jean: Moi Mario
Stand-up comic presented by the CCSA, in collaboration with RADARTS, during the launch of the CCSA’S
2015-2016 season, at the Bernard Poirier Theatre.

October 16 – Oktoberfest diner and comedy show 100% Viril
Three-course meal, served with beer from the local brewery Picaroon’s, at the Galerie des Bâtisseurs.
The diner was followed by the comedy show, 100%  Viril, presented by the CCSA at the Bernard Poirier
Theatre, in collaboration with RADARTS and the support of Les Voyagements.

October 27 – O Vertigo: Les petites formes (The Playhouse)
Dance show presented at The Playhouse, with the promotional support of the CCSA.

November 3 – Ally et la forêt 
The CCSA presented this puppet show, from the théâtre Alacenne, to kindergarten and 1st Grade children
at the École des Bâtisseurs. 

November 22 – Fred Pellerin: De peigne et de misère
Storytelling show presented by the CCSA, in collaboration with Coup de cœur francophone and RADARTS,
at the Bernard Poirier Theatre, with opening act, musician Stef Paquette with his show Le salut de
l’arrière-pays, presented with support of Musicaction and the Secrétariat aux affaires intergouver ne -
mentales canadiennes (SAIC). 

THÉÂTRE POPULAIRE D’ACADIE
Théâtre populaire d’Acadie, in collaboration with the CCSA, presented two (2) plays at the Bernard
Poirier Theater:
• October 28 – Les Trois Mousquetaires Plomberie
• February 18 – Alden : Envers et contre tous

THEATER/VARIETY



NOTE: The acronym ÉSA refers to École Sainte-Anne.
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Stéphane Sirois and Sara Laflamme, with the support of the other members of the CCSA team and the many partners and
accredited organizations of the CCSA, planned dozens of the activities and initiatives in various fields for Fredericton’s Francophone
community: special events, social meetings, fundraising, workshops, conferences, courses, excursions, wellness, health, and
so on. Approximately 1,750 participants attended the community activities of the CCSA in 2015-2016.

EXHIBITS

LITERATURE 

COURSES OFFERED BY THE CCSA
• Hatha yoga – April 13 to 27, May 4 to June 15, September 8 to October 13, and November 10 to

December 15, 2015 (total of 21)
• Salsa and merengue workshop – May 30 and November 21, 2015, January 23 and February 27, 2016

(total of 4)
• Social dancing, beginner I and II – September 16 to December 9 (total of 9) 
• Zumba – Sessions offered twice a week from September 22 to December 17, 2015 and from

January 19 to March 31, 2016 (total of 19) 
• Standard First Aid training, cardiopulmonary resuscitation (CPR) course, level C, and use of the

automated external defibrillator (AED) – March 7 and 8 (total of 2) 

The CCSA presented five (5) exhibits of New Brunswick artists at the 
Galerie des Bâtisseurs: 

• March 20 to May 15, 2015 – Olivia Pacaud : SURVIVANTES
• September 16 to November 14, 2015 – Anna Rail : Ecclectik
• November 22, 2015 to January 9, 2016 – Michel Thériault : Exploration
• January 16 to February 27, 2016 – Mathieu Francoeur : Ré-MISSION
• March 2 to April 30, 2016 – Frédéric Gayer : De l’autre côté du miroir

Two (2) meetings with authors were presented by the Dre Marguerite Michaud Library
for free:

• October 1st – Amélie Dubois
• October 22 – Deni Yvan Béchard and Josée Marcotte

COMMUNITY
Development
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CCSA SCHOLARSHIP
Each year, the CCSA gives a $1,000 scholarship to a student from ÉSA who shows outstanding academic
excellence and strong community involvement. The 2015-2016 scholarship was awarded to Danika
Lefebvre, who plans to pursue her post-secondary education at the University of New Brunswick, where
she is enrolled in the kinesiology program. 

INTERGENERATIONAL COMMUNITY GARDEN
June 2015 – The Association des aînés de la région de la Capitale (AARC), in cooperation with the CCSA,
ÉSA, École des Bâtisseurs, Collectif économique d’innovation culturelle et identitaire (CÉ D’ICI), and the
Centre de santé Noreen-Richard (Noreen Richard Health Centre), set up an intergenerational project
through New Horizons Canada. The garden, located in the quad between the library, École des Bâtisseurs,
and the CCSA parking lot, was put in by seniors and students from the two schools. A space with a dome
was also developed on the terrace of the CCSA for growing plants during the winter.

OPENING OF ÉCOLE LES ÉCLAIREURS AND SERVICE DE GARDE L'ENVOLÉE 
ON FREDERICTON’S NORTHSIDE 

September 8, 2015 – After a two-year wait, the new École Les Éclaireurs and the new Service de garde
L'Envolée (daycare) opened on Fredericton’s northside at 160 Eco Terra Drive. Approximately 260 students
attend the new school, which was designed to accommodate up to 570 pupils from kindergarten to
Grade 8. L’Envolée daycare can house a maximum of 300 children up to the age of 12. 

On March 22, 2016, École Les Éclaireurs had the honour of hosting the opening ceremonies of the
27th Provincial French Pride Week (SPFF), during which a series of various numbers highlighting the
history of Francophones in Fredericton was presented by the students and staff of École Les Éclaireurs,
in cooperation with ÉSA, École des Bâtisseurs, and Devon Middle School.

LAUNCH OF THE CCSA’S 2015-2016 SEASON
September 16, 2015 – The CCSA presented the opening of the exhibit Ecclecktik, by artist Anna Rail,
followed by the show Moi Mario by humourist Mario Jean, with close to 300 attendees.

CONFERENCES
• October 6, 2015 – Jimmy Sévigny: Choissisez votre destinée !, a conference on health and wellness,

presented at the Bernard Poirier Theatre. 

• May 26, 2016 – Françoise Mathieu, a psychotherapist, gave a presentation in the form of a dessert
cabaret, dealing with compassion fatigue and burnout, presented to students in grades 9 to 12 at ÉSA
and several Francophones and francophiles in the Fredericton area, in the cafetorium of École des
Bâtisseurs. This conference was held in the context of the project Initialisation et amélioration des
accès de services en santé mentale pour les jeunes et les aînés francophones de la grande région de
Fredericton, set up by the CCSA, in cooperation with the Maison des jeunes L’acAdo and the Association
des aînés de la région de la Capitale (AARC). 
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VOLUNTEER ACTION WEEK 2015
April 12 to 18, 2015 – To recognize the volunteers’ commitment and dedication to the community, the
CCSA, in cooperation with several of its organizations, organized a few activities during the week:

• April 15 – Traditional pancake breakfast in the cafetorium of École des Bâtisseurs, to benefit the
Maison des jeunes L’acAdo, ÉSA, and École des Bâtisseurs, during which over 300 pancakes were
served and $330 was raised. 

• April 17 – Civic ceremony at the Bernard Poirier Theatre in honour of the volunteers, during which the
Guy Daigle award was given out to outstanding volunteers from different organizations. Vincent
Thébeau, principal of ÉSA, also received the Ordre des Bâtisseurs. A wine and cheese reception
followed the ceremony in the Galerie des Bâtisseurs. A 5 à 7 in the cafetorium of École des Bâtisseurs
with Pierre-Luc Arseneau, along with some family activities (maple taffy, inflatable games, and sports
activities), rounded off the week. There were approximately 150 participants in attendance.

FÊTE DU PRINTEMPS
May 23, 2015 – The CCSA, in cooperation with several of its organizations, presented this new event to
mark the arrival of spring, but also to fill in for the Festival francophone de Fredericton, which was last
held in 2014. Various family activities were organized, including the spring breakfast of the Café d’ici, a
treasure hunt, a children’s show with Art Richard, and a barbecue. A dance was held in the evening for
those 19 years and over with DJ Marc Pepin to finish off the day. Approximately 300 participants attended
this new spring festival. 

37th ANNIVERSARY OF THE CCSA 
June 10, 2015 – An oak tree was planted by children from the Au p’tit monde de franco daycare to mark
the occasion. Some members of the Ordre des Bâtisseurs and the Sainte-Anne Community Board, as
well as the first Chair of the CCSA, Bernard Poirier, were also present for the occasion. 

NATIONAL ACADIAN DAY
August 13 and 15, 2015 – The festivities began on August 13 with the Sweet Crude music group at The
Capital Complex, and the usual family activities were held on August 15, including the Feast of the
Assumption mass, family bazaar with inflatable games, face painting, craft workshops, barbecue, and
the tintamarre, which took place at Officers’ Square, as well as the raising of the Acadian flag at
Fredericton City Hall. A free family show with Dylan Perron and Élixir de Gumbo was presented at Officers’
Square. The celebrations finished up at The Capital Complex with an Acadian party with DANNY PARTY.
Over 300 participants attended the celebrations. Official partners were the City of Fredericton,
Fredericton’s Historic Garrison District, The Capital Complex, the Knights of Columbus (Council 8409),
CJPN – Radio Fredericton, and the Maison des Jeunes L’acAdo. 
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CCSA CHRISTMAS MARKET
Saturday, November 28, 2015 – Presented for the first time by the CCSA, this Christmas market, held at
the École des Bâtisseurs cafetorium, had 25 stands of Francophone merchants and craftspeople from
the Fredericton area, in addition to a gift-wrapping service offered by the Maison des Jeunes L’acAdo, a
pizza lunch, and inflatable games, all in a Christmas atmosphere with seasonal music by CJPN. This new
initiative was a great success and attracted approximately 200 participants.

HOLIDAY FOOD DRIVE
December 11, 2015 – Organized by the CCSA, the Knights of Columbus (Council 8409), ÉSA, and École
des Bâtisseurs, this fundraiser, which was held for the fourth consecutive year, brought in a record $1,279.20
as well as a number of non-perishable food items. These donations were given to the Fredericton Food
Bank and to the Knights of Columbus, Council 8409, for the preparation of Christmas food hampers for
needy families. 

TÉLÉJOURNAL ACADIE LIVE FROM THE CCSA
February 11, 2016 – The team from Téléjournal Acadie travelled to the CCSA for a special broadcast on
the reaction to the New Brunswick budget, broadcast live from the Bernard Poirier Theatre. Politicians,
analysts, and several others were guests of host Karine Godin. The community was invited to attend the
broadcast.

SIGNING OF THE AGREEMENT FOR THE 38th FINALS OF THE 
JEUX DE L’ACADIE IN FREDERICTON

February 18, 2016 – A ceremony was held in the Galerie des Bâtisseurs to proceed with the signing of
the agreement between the different partners who will play a major role in the 38th Finals of the Jeux
de l’Acadie in Fredericton in 2017. Several representatives of the City of Fredericton, the Société des
Jeux de l’Acadie, the organizing committee of the 38th Finals of the Jeux de l’Acadie (COFJA 2017) and
the Francophone community of Fredericton were present for this historic occasion. The CCSA will play
a prominent role in the organization of this important and inclusive sports and cultural event, which will
bring together hundreds of volunteers and solidify connections between the CCSA and the City of
Fredericton. 

Y’A PAS JUSTE À NOËL QU’ON A FAIM
March 23, 2016 – For the second consecutive year, the CCSA organized this non-perishable food drive
in cooperation with several of its organizations and contributors. The equivalent of $1,680 in food and
other items and a little over $550 in cash donations were collected and given to the Fredericton Food
Bank.
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Customer and maintenance 

SERVICES

The team is made up of Sara Laflamme, customer service and community development
officer; Guylaine Perron, administrative assistant-reception; front desk attendants
(Nicolas Deslongchamps, Jérémie Richard, Nolwenn Rouanes, Lindsay Thibodeau,
Nicholas Thibodeau et Pascal McCarthy), the maintenance staff (Gilles Losier,
supervisor, Nicolas Augereau and Yves Pelletier, attendants); and the janitorial
team (services provided by the Sprucegrove Building Cleaners company).

Customer service begins with the front desk attendants at the CCSA reception,
by phone or in person. The CCSA offers a range of services to its clients, tenants
and accredited organizations such as photocopying, fax, sorting and distribution
of mail; distribution of various information material (L’Info-lien, folders, posters,
etc.); registration in courses for adults and young people, management of ticketing
for shows and events of external clients, room reservations for conferences,
meetings, courses, weddings and equipment rental.

Most of the CCSA's income is from room rentals for its services offered: schools,
daycare, CJPN, Café d’ici, Noreen Richard Health Centre, Centre d’appui, and
Mosaïque Centre. It also comes from the room rental service (Bernard Poirier
Theatre, gymnasiums, cafeterias, numerous rooms for meetings, conferences,
workshops and courses).

Insofar as they are able, the maintenance staff carry out various repairs and
installations in the CCSA building. 

The janitorial team looks after the building's maintenance and cleaning and is
responsible for preparing rooms for meetings and other activities.
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COMMUNICATIONS
and marketing 

Under François Albert, Director of Communications and Marketing, and Anny
Martel , Communications Officer, this service is mainly responsible for promoting
the activities, events, and shows presented by the CCSA, its member organizations,
and tenants, and to ensure the CCSA projects a professional and uniform image.  

The CCSA uses several effective communication tools to keep the community
informed about activities and the progress of certain issues, in particular:

• The monthly newsletter, L’Info-lien, is free of charge; 20,000 copies are distributed
from September to June, in the region’s Francophone schools, certain businesses,
certain provincial and federal departments, and at the Camp Gagetown military
base. L’Info-lien is also available in the display unit at the CCSA and on its website.

• A weekly chronicle, Dites-le à vos amis…, is e-mailed to over 1,700 people every
Thursday. 

• Every Monday, a bilingual weekly column, Ça s’passe chez nous, is published in
Fredericton’s daily newspaper The Daily Gleaner.  

• The CCSA updates its website (www.centre-sainte-anne.nb.ca), its Facebook page
(www.facebook.com/Centre.communautaire.Sainte.Anne) and Twitter (@CCSAFred)
on a regular basis.

• An information kit describing the main services and activities offered at the
CCSA is available for newcomers. 

• Two thousand copies of a program booklet detailing the CCSA’s activities for the
season (September to August) were distributed throughout the region.

• A dozen screens are set up at the CCSA in high-traffic areas, displaying a scrolling
list of coming activities in French.
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SPONSORS 
and partners

The CCSA can count on the vital support of several sponsors owing to a dynamic and advantageous
sponsorship plan.

THE CCSA IS ABLE TO CARRY OUT VARIOUS PROJECTS WITH THE HELP 
OF NUMEROUS PARTNERS:

• Canadian Heritage

• Cineplex Cinemas

• Coup de cœur francophone

• James Joyce Irish Pub

• Festival international du cinéma
francophone en Acadie (FICFA)

• Fredericton Tourism

• fredkid

• Les Voyagements

• Musicaction

• Province of New Brunswick

• Réseau atlantique de diffusion
des arts de la scène (RADARTS)

• Secrétariat aux affaires
intergouvernementales
canadiennes (SAIC)

• The Capital Complex

• The Playhouse

• Théâtre populaire d’Acadie

• Tribute Bar & Lounge

PLATINUM
• Caisse populaire Beauséjour
• Fredericton Dental Centre

GOLD
• Delta Fredericton
• City of Fredericton
• Université de Moncton

SILVER
• National Bank
• CJPN – Radio Fredericton
• Collège communautaire du Nouveau-Brunswick
• Énergie NB Power
• City of Oromocto

BRONZE
• Village of New Maryland
• Picaroons – Traditional Ales

DONORS
• Blanchard & Soicher

Optometrists in Fredericton
• Oromocto Vision
• Pierre & Cynthia Charron

Exit Realty Advantage

2015-2016 SPONSORS
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Financial statements

LE CENTRE COMMUNAUTAIRE
SAINTE-ANNE

Year ended March 31, 2016
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CENTRE COMMUNAUTAIRE SAINTE-ANNE
STATEMENT OF FINANCIAL POSITION

at March 31
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CENTRE COMMUNAUTAIRE SAINTE-ANNE
STATEMENT OF OPERATIONS
for the year ended March 31
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CENTRE COMMUNAUTAIRE SAINTE-ANNE
STETEMENT OF CASH FLOWS
for the year ended March 31
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CENTRE COMMUNAUTAIRE SAINTE-ANNE
STATEMENT OF CHANGES IN NET ASSETS

for the year ended March 31
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Centre communautaire Sainte-Anne
Notes to financial statements
March 31, 2016
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